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“As someone who was already mistrustful of 
the financial services industry even before the 
events of last year it was a very pleasant 
surprise to talk to Karen Miles. She under-
stood my misgivings and presented the op-
tions open to me in a factual way without any 
clichés or spin. I now feel I have the alterna-
tives to hand upon which to act should I 
wish.” 

 ���� ��	���
��
 ��	���
��!
�	
�
��
��


